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The stories and lived experiences of tamariki and 
rangatahi, their whānau, caregivers and community are 
at the centre of our monitoring approach. 

We also talk with government organisations (such as 
Oranga Tamariki, Police, health and education), iwi and 
Māori organisations and community organisations, and 
those with care and custody of tamariki and rangatahi. 

These voices of experience help us understand how 
well services are working together in a community to 
improve outcomes for tamariki and rangatahi.

Our assessment approach looks at whether positive 
outcomes are being achieved for tamariki and 
rangatahi, and the systems elements that enable, or 
are a barrier to, those outcomes.
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